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IMPORTANT TRAVEL AGENT UPDATE

Canada, 29 October 2009

Change of AC booking/ticketing class

Please note with immediate effect for any ticket issued using any CX
International fares (including Groups) and involving an AC/AC-Jazz domestic
or transborder Economy class sector, the AC sector(s) must be booked and
ticketed in *“V”’ class — please discontinue booking AC sectors in “Q” class.

AC has granted a grace period for any CX ticket issued up to
27 November 2009 - they will accept these tickets for travel if booked in either
V or Q class.

All affected sales agreements will be updated accordingly.
Thank you for your attention and continued support.
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